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MESSAGE TO THE COMMUNITY

OGH/BRMC? and the CCHD are proud to present the 2022-2024 Community Service Plan (CSP)/Community Health
Assessment and Community Health Improvement Plan (CHA-CHIP). This report summarizes a comprehensive review and
analysis of health status indicators, public health, socioeconomic, demographic and other qualitative and quantitative
data from the primary and secondary service areas of McKean County, Pennsylvania and Cattaraugus County, New York
in alignment with the New York State Department of Health’s Prevention Agenda. This report also includes primary
(surveys, interviews and focus groups) and secondary (data from third party sources, i.e., US Census Bureau) disease
incidence and prevalence data for McKean and Cattaraugus counties. The data was reviewed and analyzed to determine
the priority health needs facing the region.

The CSP/CHA-CHIP is offered as a resource to health care providers, policy makers, social service agencies, community
groups, community organizations, religious institutions, businesses, and consumers who are interested in improving the
health status of the region.

The results enable the health department and hospital, as well as other community providers, to strategically identify
community health priorities, develop interventions, and commit resources to improve the health status of the region.

Improving the health of the region is a priority of OGH/BRMC and the CCHD. Beyond the education, patient care, and
program interventions provided by the hospital and health department, it is the intent of both organizations that the
information presented is not only a useful community resource, but also encourages additional activities and
collaborative efforts.

2 Olean General Hospital (OGH), which now includes the Bradford Regional Medical Center (BRMC) in Bradford, PA, is a member hospital of Upper
Allegheny Health System (UAHS) and an affiliate of Kaleida Health, Buffalo, NY
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EXECUTIVE SUMMARY

The 2022-2024 OGH/BRMC Community Service Plan (CSP) and the CCHD’s Community Health Assessment and
Community Health Improvement Plan (CHA-CHIP) were conducted to identify significant health needs as outlined by the
New York State Department of Health’s 2019-2024 Prevention Agenda, where applicable. It also provides critical
information OGH/BRMC, the CCHD, and others in a position to make a positive impact on the health of the region’s
residents. The CSP/CHA-CHIP enables the health department, hospital and other community partners to strategically
establish priorities, develop interventions, and direct resources to improve the health of residents living in the service
area.

To conduct the collaborative study, OGH/BRMC and the CCHD retained Strategy Solutions, Inc. (SSl), an Erie,
Pennsylvania planning and research firm whose mission is to create healthy communities. The CSP/CHA-CHIP followed
best practices as outlined by the Association of Community Health Improvement (ACHI)3. The CSP/CHA-CHIP as also
designed to ensure OGH/BRMC compliance with current Internal Revenue Service (IRS) guidelines for charitable
501(c)(3) tax-exempt hospitals published in December 2014.

The CSP/CHA-CHIP includes a detailed examination of priority areas identified in the NYS Prevention Agenda: (1) prevent
chronic diseases; (2) promote a healthy and safe environment; (3) promote healthy women, infants and children; (4)
promote well-being and prevent mental health and substance use disorders; and (5) prevent communicable diseases.
The Prevention Agenda is a six-year effort to make New York the healthiest state. Developed in collaboration with 140
organizations, the plan identifies New York’s most urgent health concerns, and suggests ways local health departments,
hospitals, and partners from health, business, education, and community organizations can work together to solve
them.

To meet the December 2014 IRS requirements for a non-profit hospital, the CSP/CHA-CHIP includes evaluation of the
2019-2021 CSP/CHA-CHIP, demographics and socio-economic indicators, prioritization of needs, and a
CHIP/implementation strategy for the next three years.

Primary and Secondary Data Reviewed: Secondary public health data on disease incidence and mortality and behavioral
risk factors were gathered from numerous sources including the Pennsylvania Department of Health?, New York State
Department of Health’s Prevention Agenda Dashboard®, Centers for Disease Control and Prevention®, Healthy People
20307, County Health Rankings®, and a number of other reports and publications. Primary qualitative data collected
specifically for this assessment included 23 in-depth interviews with stakeholders representing the needs of the service
area, as well as 12 focus groups. Four Community Health Surveys were also conducted during this process:

(i) a Cattaraugus County CSP/CHA-CHIP Community Health Survey with 899 responses,

(i) a Cattaraugus County Health Department’s community intercept survey with 223 responses,

(iii) a McKean County CSP/CHA-CHIP Community Health Survey with 757 responses,

(iv) a Bradford Regional Medical Center community intercept survey with 18 responses, and
In addition to gathering input from stakeholder interviews, input and guidance also came from 72 community.
representatives (36 representing McKean County and 36 representing Cattaraugus County) who served on the CSP/CHA-

3 https://www.healthycommunities.org/resources/community-health-assessment-toolkit

4 https://www.phaim1.health.pa.gov/EDD/

5 https://webbil.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/dashboard/pa_dashboard&p=sh
6 https://www.cdc.gov/datastatistics/index.html

7 https://health.gov/healthypeople/objectives-and-data

8 https://www.countyhealthrankings.org/
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CHIP Steering Committee. Many members of the Steering Committee are affiliated with the Healthy Livable
Communities Consortium of Cattaraugus County.

2019-2024 Prevention Agenda Priorities and Disparities: After all primary and secondary data were reviewed and
analyzed by the Steering Committee, the data suggested a total of 32 distinct possible priorities for potential
intervention to be considered for the Cattaraugus County CSP/CHA-CHIP and 13 for McKean County. Members of the
Steering Committee and CSP/CHA-CHIP project coordination team met on March 9, 2022 to review the data and
prioritize the possible priority areas. The methodology used included rating each possible priority area by three different
criteria: (i) magnitude of the problem, (ii) impact on other health outcomes and (iii) capacity (systems and resources) to
address the issue/need. Based on this prioritization and looking at evidenced-based solutions, the following top two
priorities, as aligned with the NYS Prevention Agenda (NYS PA), are the areas that OGH/BRMC and the CCHD will be
working on for 2022-2024: (i) prevent chronic diseases with a disparity concentration on poverty; and (ii) promote well-
being and prevent mental health and substance use disorders with a disparity concentration on poverty.

Evaluation of Progress and Improvement Impact: To evaluate the impact, the 2022-2024 CSP/CHA-CHIP progress and
improvement will be tracked through annual evaluation of the following data sources: NYSDOH Prevention Agenda
dashboard data, County Health Rankings, and OGH/BRMC hospital utilization data, along with other local data sources.
These data sources will be used to identify changes related to the interventions noted in Table 1, below.

2022-2024 CSP/CHA-CHIP Partners, Engagement of the Community and Evidenced-Based Interventions/Strategies/
Activities: The 2022-2024 CSP/CHA-CHIP partners, community engagement and evidenced-based interventions/

strategies/activities are outlined in Table 1 below and are described in columns 2, 3 and 4, respectively.

Table 1: CCHD and OGH/BRMC Priority Areas, 2022-2024

To evaluate impact, progress and improvement will be tracked using the process measures bulleted below
through quarterly meetings with the CHIP Steering Committee.
Partner Roles in

the
Prevention Assessment/
Agenda Implementation Interventions/Strategies/Activities and

Priority/Disparity Partners Process Process Measures

Prevent Chronic Council on Alcohol and Community 1. Increase food security through:

Disease Substance Abuse (CASA) - outreach, e # of partners that screen for food
Trinity, Connecting education and insecurity and facilitate referrals

Disparity: Poverty | Communities in Action, collaboration on to supportive services
Cattaraugus County Health programs and 2. Preventinitiation of tobacco use,
Department, Cattaraugus services including combustible tobacco and
County Schools, Cornell vaping products (defined as e-
Cooperative Extension, cigarettes and similar devices) by
Department of Aging, NYS youth and young adults through:
Department of Social (i) use media and health
Services, Foothills Medical communications to highlight the
Group-Omega, Genesis dangers (ii) use evidence-based
House, Health Community programming (Catch my Breath)
Alliance, Olean General specific to middle and high school
Hospital, Bradford Regional
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To evaluate impact, progress and improvement will be tracked using the process measures bulleted below
through quarterly meetings with the CHIP Steering Committee.

Prevention
Agenda
Priority/Disparity

Partners
Medical Center, Olean
Medical Group, Reality
Check, Universal Primary
Care

CCHD/OGH/BRMC will
engage the broad
community through:
policies, referrals, holding
public forums, utilizing the
Healthy Livable Community
Consortium, conducting
community forums each
year to discuss the
CSP/CHA-CHIP, outreach
and education, and
screenings

Partner Roles in

the

Assessment/
Implementation

Process

Interventions/Strategies/Activities and

Process Measures

students; and (iii) use health

communications targeting health

care providers

e # of schools and students
reached receiving dangers of
tobacco presentations

e Work with departmental health
system grantees to promote the
delivery of evidenced-based
cessation services by health care
providers

e #of individuals referred

Increase cancer screening rates for

breast, cervical and colorectal

cancers through:

e # of health systems that
implement/improve
provider/patient reminders

e # of patients screened and
reached through patient
reminder systems

Promote evidence-based care to

prevent and manage chronic

diseases in the clinical setting
including asthma, arthritis,
cardiovascular disease, diabetes and
prediabetes, and obesity

e % of patients tested for
prediabetes
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To evaluate impact, progress and improvement will be tracked using the process measures bulleted below
through quarterly meetings with the CHIP Steering Committee.

Prevention
Agenda
Priority/Disparity

Promote Well-
Being and Prevent
Mental Health
and Substance
Abuse Disorders

Disparity: Poverty

Partners
Council on Alcohol and
Substance Abuse (CASA) -
Trinity, Cattaraugus County
Health Department,
Cattaraugus County Schools,
Cattaraugus County Suicide,
Prevention Coalition,
Department of Community
Services, Directions in
Independent Living,
Foothills Medical Group-
Omega, Healthy Livable
Communities, Coalition of
Cattaraugus County, Olean
General Hospital, Bradford
Regional Medical Center,
Olean Medical Group,
Southern Tier Health Care
Systems, Suicide Hotline,
and
Universal Primary Care

CCHD/OGH will engage the
broad community through:
policies, holding public
forums, utilizing the Healthy
Livable Community
Consortium, conducting

Partner Roles in
the
Assessment/
Implementation
Process

Community
outreach,
education and
collaboration on
programs and
services

Interventions/Strategies/Activities and
Process Measures

1. Facilitate supportive environments

that promote respect and dignity for

people of all ages

e # of health promotion activities
specific to mental illness

e # of health promotion specific to
substance use

2. Prevent underage drinking and

excessive alcohol consumption by

adults

e % of persons offered SBIRT,
completed prescreen and full
screen

e % of positive and % followed up
with treatment

e Completion of training

o % of staff trained in trauma-
informed approach

3. Prevent opioid overdoses and deaths

e % of professional staff who
completed Naloxone
administration training

e % of county residents who
completed Naloxone
administration training

4. Prevent suicides

e # of Gatekeeper trainings
provided

e # of people who completed
Gatekeeper trainings

e # of people reached by
thoughtful messaging about
suicide
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To evaluate impact, progress and improvement will be tracked using the process measures bulleted below
through quarterly meetings with the CHIP Steering Committee.
Partner Roles in
the
Prevention Assessment/
Agenda Implementation Interventions/Strategies/Activities and
Priority/Disparity Partners Process Process Measures
community forums each
year to discuss the
CSP/CHA-CHIP, outreach
and education, and trainings
*Please see the CHIP plan on pages 202-207 for a more in-depth description of the two priority areas being focused on
by OGH/BRMC and the CCHD.
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METHODOLOGY

To guide the CSP/CHA-CHIP, OGH/BRMC and the CCHD formed a Steering Committee that consisted of hospital, health
department and community leaders who represented the broad interests of the region. The Steering Committee was
comprised of individuals with expertise in public health, internal program managers, and representatives who
understood the needs and issues related to various underrepresented groups including medically underserved
populations, low-income persons, minority groups, and those with chronic disease needs. The McKean County and
Cattaraugus County CSP/CHA-CHIP Steering Committees met two times between September 2021 and March 2022 to
provide guidance on the various components of the assessment. See pages 2 and 3 for a listing of Steering Committee
members and the organizations they represent.

Service Area Definition

Consistent with IRS and New York State Department of Health guidelines at the time of data collection, the project
partners defined the community by geographic location based on the service area of McKean County, Pennsylvania and
Cattaraugus County, NYS. The CCHD service area is Cattaraugus County, NYS. The OGH/BRMC service area includes
primary and secondary zip codes in Cattaraugus County, NYS and McKean County, Pennsylvania. Cattaraugus County zip

codes are shown in Figure 1. McKean County zip codes are illustrated in Figure 2.

Figure 1: Cattaraugus County Service Area

Source: Strategy Solutions, Inc. 2022
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The primary service area (PSA) for OGH are those zip codes for which OGH has the largest number of inpatient
discharges among all hospitals. The secondary service area are those zip codes where OGH has either second or third
largest number of inpatient discharges among hospitals. These zip codes include:

Primary Service Area Secondary Service Area

City/State Zip Code City/State Zip Code

Allegany 14706 Angelica 14709

Blackcreek 14714 Belfast 14711

Caneadea 14717 Belmont 14813

Ceres 14721 Bolivar 14715

Cuba 14727 Cattaraugus 14719

Delevan 14042 Duke Center, 16729
Pennsylvania

Ellicottville 14731 Eldred, 16731
Pennsylvania

Farmersville 14060 Fillmore 14735

Franklinville 14737 Freedom 14065

Friendship 14739 Randolph 14772

Great Valley 14741 Rixford, 16745
Pennsylvania

Hinsdale 14743 Scio 14880

Houghton 14744 Turtlepoint, 16750
Pennsylvania

Kill Buck 14748

Limestone 14743

Little Genesee 14754

Little Valley 14755

Machias 14101

Olean 14760

Portville 14770

Rushford 14777

Salamanca 14779

Shinglehouse, 16748

Pennsylvania
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Figure 2: McKean County Service Area

Source: Strategy Solutions, Inc. 2022

The primary service area for OGH/BRMC include:

Ludlow 16333 Hazel Hurst
Bradford 16701 Kane

Crosby 16724 Lewis Run
Custer City 16725 Mount Jewett
Cyclone 16726 Port Allegany
Derrick City 16727 Rew

Duke Center 16729 Rixford

East Smethport 16730 Smethport
Eldred 16731 Turtlepoint
Gifford 16732

16733
16735
16738
16740
16743
16744
16745
16749
16750
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Qualitative and Quantitative Data Collection

In an effort to examine the health needs of the residents in the service areas to meet current IRS guidelines and
requirements, the methodology employed both qualitative and quantitative data collection and analysis. OGH/BRMC,
the CCHD, Steering Committee members and the consulting team made significant efforts to ensure that the entire
primary service territory, all socio-demographic groups and all potential needs, issues and underrepresented
populations were considered in the assessment to the extent possible given the resource constraints of the project. This
was accomplished by identifying focus groups and key stakeholders who represented various subgroups within the
community. In addition, the process to collect both the qualitative and quantitative data included extensive use of
Pennsylvania Department of Health Data, New York State Department of Health’s Prevention Agenda Dashboard,
Centers for Disease Control and Prevention data, as well as OGH/BRMC and the CCHD’s participation on the Steering
Committee.

The secondary quantitative data collection process included demographic and socio-economic data obtained from the
U.S Census Bureau — American FactFinder demographic database®. Disease incidence and prevalence data were
obtained from the New York State Department of Health’s Prevention Agenda Dashboard?®, expanded Behavioral Risk
Factor Surveillance Survey (BRFSS)*, the Pennsylvania Department of Health??, the Centers for Disease Control and
Prevention (CDC)3; the American Community Health Survey®, County Health Rankings and Roadmaps®®, and Healthy
People 2030, Selected Emergency Department and inpatient utilization data from the hospital was also included.

Primary data collection involved conducting a Community Health Survey, utilizing a mixed-methodology convenience
sample, with data collection completed via paper and the Internet. OGH/BRMC and the CCHD put a link to the survey on
their websites, distributed the survey link via email to local residents on their mailing list, ran ads in the paper, and
distributed paper surveys in selected locations throughout the county.

A Cattaraugus County community intercept survey was conducted at the County Fair and select community events
during the month of August 2021. A total of 223 surveys were completed by residents of the service area. BRMC
conducted an intercept survey in McKean County at the Bradford Senior Center Expo on August 6, 2021. A total of 18
surveys were completed. The CSP/CHA/CHIP Community Health Survey was open between December 2021 and January
2022. A total of 1,656 surveys (757 from McKean County and 899 from Cattaraugus County) were received. The survey
examined health status, community health needs, barriers to health care, and strategies or suggestions to address the
community health needs. Refer to Appendix A for a copy of the Intercept Survey, Appendix B for the Community Health
Survey, Appendix D for the stakeholder interview guide and Appendix E for the focus group topic guide.

The primary data collection process also included qualitative data from 23 stakeholder interviews, as seen in Table 2.
Interviews were conducted by SSI staff members from November 2021 to February 2022. Stakeholders interviewed
included individuals with expertise in a variety of disciplines and/or organizational affiliations. Primary data were also
collected during 12 focus groups conducted between November 2021 and February 2022 by staff members of SSI.
Groups who participated can be found in Table 3.

% https://data.census.gov/cedsci/

10 https://webbil.health.ny.gov/SASStoredProcess/guest?_program=/EBI/PHIG/apps/dashboard/pa_dashboard&p=sh
11 https://www.phaim1.health.pa.gov/EDD/

12 https://www.health.pa.gov/Pages/default.aspx

13 https://www.cdc.gov/datastatistics/index.html

14 https://www.census.gov/programs-surveys/acs/data.html

15 https://www.countyhealthrankings.org/

16 https://health.gov/healthypeople/objectives-and-data
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Table 2: Stakeholder Interviews

Date
Conducted

Name

Title

Organization

County
Representing

November | Angie Eckstrom Executive Director Alcohol & Drug Abuse McKean

15, 2021 Services County
November | Steve Morgan President/CEO Futures Rehabilitation McKean

15, 2021 Center County
November | Shane Oschman Executive Director City of Bradford Office of McKean

15, 2021 Economic and Community County

Development

November | Mary Ann Chesebro Manager VNA of Northwest McKean
17,2021 Pennsylvania County
November | Chris Lucco City Administrator City of Bradford McKean

18, 2021 County
November | Sarah Lonzi Executive Director United Way McKean
22,2021 County
November | Shelley Alcorn Program Director Victim’s Resource Center McKean
22,2021 County
November | David Smith Mayor City of Gowanda Cattaraugus
30, 2021 County
December | Sandy Magiera Mayor City of Salamanca Cattaraugus
1, 2021 County
December | Catharine Mackay Director Department of Aging Cattaraugus
6, 2021 County
December | Dr. Ann Marie FQHC Medical Director Universal Primary Care Cattaraugus
6, 2021 Zimmerman County
December | Anthony Turano Social Service Commissioner Department of Social Cattaraugus
7,2021 Services County
December | Ann Battaglia Executive Director Healthy Community Cattaraugus
7,2021 Alliance County
December | Lynn Ouellette Amish Outreach UPMC Salamanca Clinic Cattaraugus
8, 2021 County
December | Mike Prutsman Executive Director Council on Addiction and Cattaraugus
10, 2021 Recovery Services, Inc. County
December | Jim McDonald Mayor City of Bradford McKean

14, 2021 County
December [ Tina Martin Executive Director CARE for Children McKean

20, 2021 County
January 10, | Mariann Kahle Worksite Wellness Coordinator UPMC McKean
2022 County
January 17, | Lynette Carll Community Member Save Bradford Hospital McKean
2022 County
January 24, | William Aiello Mayor City of Olean Cattaraugus
2022 County
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Date Title Organization County
Conducted g Representing

January 27, | Michael Sharbaugh Director Cattaraugus County Cattaraugus
2022 Probation County
February Kim Briggs Executive Director McKean County McKean
14, 2022 Department of Aging County
February Betsy Costello Community Member Save Bradford Hospital McKean
14, 2022 County

Source: Strategy Solutions, Inc. 2022

Twelve focus groups were conducted between November 2021 and February 2022 as seen in Table 3. Interviews and
focus groups captured personal perspectives from community members, providers, and leaders. They shared their
insight and expertise regarding the health of a specific population, a specific community, or the county overall. Refer to
Appendix E for a copy of the focus group topic guide used.

Table 3: Focus Groups Conducted

Date Conducted Group Name

Representing

County
Representing

November 17,2021 | Rays of Hope Mental Health McKean County

December 7, 2021 Pitt Bradford Nursing Young Adults McKean County
Students

January 5, 2022 McKean County Collaborative | Providers McKean County

January 7, 2022 STEPS Drop in Center Low Income McKean County

January 12, 2022

Behavioral Health Providers

Mental Health and Substance
Use

Cattaraugus County

January 20, 2022

Cattaraugus County Hub

Providers

Cattaraugus County

January 26, 2022

Emergency Medical Services

Providers

Cattaraugus County

February 2, 2022

WIC, MOMS, Early
Intervention

Infants, Children and Mothers

Cattaraugus County

February 9, 2022

Fatherhood Meeting

Homeless/Low Income

Cattaraugus County

February 16, 2022

Housing Coalition

Homeless/Low Income

Cattaraugus County

February 17, 2022

School District
Representatives

Children

Cattaraugus County

February 25, 2022

SRO Consumers

Low Income

Cattaraugus County

Source: Strategy Solutions, Inc. 2022

Page | 23




2022-2024 Bradford Regional Medical Center, Olean General Hospital and Cattaraugus County Health Department CHA-CHIP

Data Limitations

It is important to note that the surveys utilized a convenience sample and are not representative of the community at
large. There are instances where the primary survey data is contrary to that of the secondary data reported. This is due
to the fact the primary survey sample did not produce a representative sample. Data from the community survey and
intercept survey are utilized throughout this report. It is important to note that these are meant to highlight the primary
data collected but cannot be used to compare with other secondary data as the primary data is not representative of the
community at large. Based on the way County Health Rankings and Roadmaps reports data, data reported in 2022 is
data from 2019%".

17 https://www.countyhealthrankings.org/explore-health-rankings/county-health-rankings-measures
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Needs Assessment Prioritization Process

On March 9, 2022, the CSP/CHA-CHIP Steering Committee met to review the primary and secondary data collected
through the Community Health Assessment Process, the process steps of which are shown in Figure 3.

Figure 3: Community Health Assessment Process

Source: Health Research and Educational Trust

The team from SSI, presented the data to the CSP/CHA-CHIP Steering Committee. Needs, potential needs, and assets
were discussed. A total of 32 possible needs were identified based on disparities in the data. Steering Committee
representing Cattaraugus County rated all 32 identified needs, while McKean County rated 13 of the identified needs.
Three criteria, including magnitude of the problem, impact on other health outcomes, and capacity to implement
evidence-based solutions, were used to evaluate identified needs.

Following the meeting the CSP/CHA-CHIP Steering Committee members participated in a prioritization exercise via
SurveyMonkey. Each of the needs were rated on a one to ten scale using the selected criteria. Twenty-four Steering

Committee members participated in this exercise (11 representing Cattaraugus County and 13 representing McKean
County.

The consulting team analyzed the data from the exercise and ranked the results by overall composite score for the
service area.

On April 14, 2022, the CSP/CHA-CHIP project coordination team met to discuss the prioritization results.

Page | 25



2022-2024 Bradford Regional Medical Center, Olean General Hospital and Cattaraugus County Health Department CHA-CHIP

V)
=
e

Q

(O

S

60

o

&

v
O

Page | 26



2022-2024 Bradford Regional Medical Center, Olean General Hospital and Cattaraugus County Health Department CHA-CHIP

DEMOGRAPHICS

For purposes of this CSP/CHA-CHIP, the service area geography is defined as the service area for the CCHD which is
Cattaraugus County as well as McKean County which is served by OGH/BRMC. Figure 4 shows the towns in Cattaraugus
County. Figure 2 above illustrates the geography of McKean County.

Figure 4: Overall Service Area Geography, Cattaraugus County

Source: Cattaraugus County, NYS http://nycattar.org

The primary and secondary service area zip codes for McKean and Cattaraugus County were used to pull Demographic
data where applicable, in other cases data was pulled at the county level. Demographic data was compiled from Claritas
- Pop-Facts Premier 2022, Environics Analytics®® in order to report on the areas of: population, sex, race, age, marital
status, educational status, household income, employment, poverty status, and travel time to work. Below are the
demographic conclusions from this data.

18 This is a subscription service used by Strategy Solutions, Inc. to obtain demographic data
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Demographic, Population and Socioeconomic Data

Cattaraugus County

Cattaraugus County is a large (1309 sqg. mi.), primarily rural county situated in Southwestern New York, along the
Pennsylvania border. There are two cities, Olean and Salamanca, with populations of approximately 13,670 and 5,497
respectively (2019 estimates), in addition to 9 villages and 32 towns located in Cattaraugus County.®

The population of Cattaraugus County has been steadily declining. The 2010 Census reported the population at 80,317,
the 2022 estimate projects the total population of Cattaraugus County will be 78,921. This is a 1.7% decrease. While the
population is projected to decrease in the county, during this time the population increased in New York State (NYS)
overall by 4.3%.

Cattaraugus County’s population is predominantly White (91.2%). The population is aging with the 2021 median age of
the population at 42.6, which is projected to be 42.9 five years from now. The county has an older population in
comparison to the state which is 39.8. There are slightly more females (50.3%) than males (49.8%) in Cattaraugus
County. Less than half (49.0%) of the population age 15 and older in Cattaraugus County is currently married.

Over a third (38.8%) of the residents hold a high school diploma or equivalent with another 33.4% holding a college or
advanced degree. Based on 2022 estimates, the median household income for the county is $54,151 which is lower in
comparison to the state which is $79,747. Approximately one in ten families (10.5%) are living in poverty, which is
slightly higher than the state (9.9%). It is estimated that 55.0% of the population age 16 and older is civilian employed,
while 2.5% are unemployed. Of those age 16 and older, 42.5% are not in the workforce?®.

Table 4 compares the demographics of the primary service area with the state of New York and the United States.

Table 4: Demographics, Cattaraugus County

Cattaraugus
County New York us
Gender M —49.8% M —48.6% M —-49.2%
F-50.3% F-51.4% F-50.8%

Race/Ethnicity

White 91.2% 62.8% 69.0%

American Indian/Alaska Native 3.5% 0.6% 1.0%

Hispanic/Latino 2.4% 20.0% 19.3%

African American/Black 1.4% 15.7% 12.9%

Asian 0.8% 8.9% 6.0%

Other Race 3.1% 12.0% 11.1%

19 https://www.census.gov/programs-surveys/popest.html?intcmp=serp
20 Environics Analytics Claritas - Pop-Facts Premier, 2022
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Cattaraugus
County New York
Age

Median Age (2022) 42.6 39.8 39.0
Median Age (2027) 42.9 40.9 40.1
Marital Status (Population Age 15+)
Married 49.0% 41.3% 44.9%
Separated 4.0% 5.8% 4.6%
Divorced 11.6% 8.9% 10.9%
Widowed 6.4% 5.8% 5.7%
Never Married 28.9% 38.3% 33.8%
Education (Population Age 25+)
Did Not Complete High School 9.8% 12.6% 11.5%
High School Graduate/GED 38.8% 26.0% 26.9%
Some College, No Degree 18.1% 15.2% 20.1%
Associates Degree 12.7% 8.8% 8.6%
Bachelor’s Degree 11.1% 21.0% 20.2%
Master’s Degree 7.9% 11.9% 9.1%
Professional Degree 0.9% 3.0% 2.2%
Doctorate Degree 0.8% 1.5% 1.5%
Income
Average Household Income $71,678 $119,429 $103,625
Median Household Income $54,151 $79,747 $72,191
Families Living in Poverty 10.5% 9.9% 9.1%
Families Living in Poverty w/ 8.2% 7.0% 6.7%
Children
Employment*
Labor Force Employed 95.6% 95.3% 95.3%
Age 16+ are Employed 55.0% 60.2% 60.1%
Age 16+ are Unemployed 2.5% 3.0% 3.0%
Hold White Collar Occupations 53.0% 62.9% 60.2%

Source: Environics Analytics Claritas - Pop-Facts Premier, 2022

*Data from this section came from different data sets within the source, which is why it totals greater than 100%

NOTE: Due to rounding some sections may total more than 100%
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McKean County

McKean County is a medium sized (984 sq. mi) primarily rural county in Northwestern Pennsylvania along the New York
border. McKean County is in a sparsely populated region known as the Pennsylvania Wilds, including the Allegheny
National Forest. McKean County was founded because of its natural resources of oil and timber, both of which continue
to provide a significant input to the economy. Today, a university, rural medical center, federal prison and
manufacturing companies balance the area's economy. %

The population of McKean County has been steadily declining. The 2010 census reported a population of 43,450, while
the 2022 estimated population is 40,547. This is a 6.7% population decrease, in contrast to the rest of Pennsylvania
which had a population increase of 2.5% over the same period.

McKean County is predominantly White (94.9%). The median age of the population is 43.6 which is slightly higher than
the state overall 41.3 and is projected to increase to 44.0 five years from now. There are slightly more males (51.3%)
than females (48.7%) in McKean County. Just under half (47.0%) of the population in McKean county is married.

The county is well educated with 47.6% of those age 25 and older holding a high school diploma or equivalent and
another 27.7% holding an advanced degree. The median household income is $56,117 which is lower than Pennsylvania
(569,979). It is estimated that in 2022 11.0% of families in the county live below the federally determined poverty
guidelines, which is higher than the state (8.3%). Based on 2022 estimates, of those 16 years and older, 53.1% are
civilian employed, 3.4% are unemployed and 43.5% are not in the labor force®’.

Table 5 compares the demographics of the primary service area with the state of Pennsylvania and the United States.

Table 5: Demographics, McKean County

McKean
County Pennsylvania uUs
Gender M-51.3% M —49.0% M —-49.2%
F—-48.7% F—-51.0% F—50.8%
Race/Ethnicity*
White 94.9% 78.2% 69.0%
American Indian/Alaska Native 0.3% 0.3% 1.0%
Hispanic/Latino 2.4% 8.6% 19.3%
African American/Black 2.5% 11.5% 12.9%
Asian 0.6% 3.9% 6.0%
Age
Median Age (2022) 43.6 41.3 39.0
Median Age (2027) 44.0 42.1 40.1

Marital Status (Population Age 15+)

2! https://geographic.org/streetview/usa/pa/mckean/index.html; https://en.wikipedia.org/wiki/McKean_County, Pennsylvania
22 Claritas — Pop-Facts Premier 2022, Environics Analytics
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McKean
County Pennsylvania

Married 47.0% 45.6% 44.9%
Separated 4.5% 3.9% 4.6%
Divorced 11.3% 9.9% 10.9%
Widowed 7.3% 6.6% 5.7%
Never Married 29.9% 34.0% 33.8%

Education (Population Age 25+)
Did Not Complete High School 8.2% 9.1% 11.5%
High School Graduate/GED 47.6% 34.5% 26.9%
Some College, No Degree 16.6% 15.8% 20.1%
Associates Degree 8.8% 8.6% 8.6%
Bachelor’s Degree 12.1% 19.4% 20.2%
Master’s Degree 5.2% 9.1% 9.1%
Professional Degree 0.8% 2.1% 2.2%
Doctorate Degree 0.8% 1.5% 1.5%

Income
Average Household Income $73,024 $98,098 $103,625
Median Household Income $56,117 $69,979 $72,191
Families Living in Poverty 11.0% 8.3% 9.1%
Families Living in Poverty w/ 8.7% 6.1% 6.7%
Children

Employment*
Labor Force Employed 94.0% 95.3% 95.3%
Age 16+ are Employed 53.1% 60.1% 60.1%
Age 16+ are Unemployed 3.4% 2.9% 3.0%
Hold White Collar Occupations 48.3% 60.2% 60.2%

Source: Environics Analytics Claritas - Pop-Facts Premier, 2022
*Data from this section came from different data sets within the source, which is why it totals greater than 100%

Table 6 and 7 outlines the income and poverty demographics for the service area. Caneadea (13.6%), Cuba (11.0%),
Farmersville Station (12.8%), Franklinville (10.4%), Friendship (15.1%), Houghton (11.4%), Kill Buck (10.4%), Limestone
(11.7%), Little Genesee (15.5%), Olean (10.4%), Rushford (20.5%), Salamanca (19.9%), Angelica (11.6%), Belfast (10.8%),
Belmont (13.7%), Bolivar (12.9%), Filmore (12.2%), Randolph (10.4%) and Scio (13.1%) have higher rates of families living
in poverty than NYS overall (10.2%). Ceres (4.7%), Cuba (3.8%), Friendship (3.8%), Hinsdale (3.6%), Little Genesee (4.0%),
Belmont (3.7%), Bolivar (3.9%) and Scio (3.4%) have a higher unemployment rate than NYS overall (3.3%).

Bradford (13.5%), Ludlow (9.4%), Duke Center (13.2%), Eldred (9.3%), Hazel Hurst (9.8%), Kane (9.6%), Ludlow (9.4%),
Mount Jewett (8.6%), Port Allegany (11.9%), Rixford (11.6%), Shinglehouse (11.7%) and Smethport (8.6%) have higher
percentages of families living in poverty than Pennsylvania (8.2%). Bradford (3.4%), Ludlow (7.1%), Kane (4.7%), Port
Allegany (3.8%), Shinglehouse (3.5%) and Turtlepoint (3.6%) have higher unemployment than Pennsylvania (3.2%).
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Table 6: Income and Poverty Demographics, Cattaraugus County

Primary City Families Living | Unemployed
in Poverty
14706 Allegany 6.8% 1.9%
14714 Black Creek 9.6% 2.7%
14717 Caneadea 13.6% 2.4%
14721 Ceres 9.7% 4.7%
14727 Cuba 11.0% 3.8%
14042 Delevan 7.4% 3.0%
14731 Ellicottville 9.5% 1.4%
14060 Farmersville Station 12.8% 1.7%
14737 Franklinville 10.4% 2.7%
14739 Friendship 15.1% 3.8%
14741 Great Valley 9.9% 2.0%
14743 Hinsdale 3.6% 3.6%
14744 Houghton 11.4% 2.0%
14748 Kill Buck 10.4% 2.0%
14753 Limestone 11.7% 1.7%
14754 Little Genesee 15.5% 4.0%
14755 Machias 8.9% 2.1%
14760 Olean 10.4% 2.9%
14770 Portville 8.9% 3.2%
14777 Rushford 20.5% 2.6%
14779 Salamanca 19.9% 2.8%
14709 Angelica 11.6% 1.8%
14711 Belfast 10.8% 2.2%
14813 Belmont 13.7% 3.7%
14715 Bolivar 12.9% 3.9%
14719 Cattaraugus 10.2% 2.2%
14735 Fillmore 12.2% 1.9%
14065 Freedom 8.0% 1.2%
14772 Randolph 10.4% 1.9%
14880 Scio 13.1% 3.4%

Source: Environics Analytics Claritas - Pop-Facts Premier, 2022
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Table 7: Income and Poverty Demographics, McKean County

Families Living

Primary City in Poverty Unemployed
16720 Austin 3.6% 1.9%
16701 Bradford 13.5% 3.4%
16724 Crosby 4.6% 2.8%
16333 Ludlow 9.4% 7.1%
16726 Cyclone 5.6% 2.2%
16727 Derrick City 5.9% 2.0%
16729 Duke Center 13.2% 2.7%
16731 Eldred 9.3% 2.8%
16732 Gifford 6.7% 2.0%
16733 Hazel Hurst 9.8% 2.7%
16735 Kane 9.6% 4.7%
16738 Lewis Run 5.3% 2.1%
16333 Ludlow 9.4% 7.1%
16740 Mount Jewett 8.6% 3.1%
16743 Port Allegany 11.9% 3.8%
16744 Rew 2.1% 2.0%
16745 Rixford 11.6% 2.9%
16748 Shinglehouse 11.7% 3.5%
16749 Smethport 8.6% 2.9%
16750 Turtlepoint 7.7% 3.6%

Source: Environics Analytics Claritas - Pop-Facts Premier, 2022
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Languages Spoken by the Population — Cattaraugus County?

(i) Population 5 years and over:
a. An estimated 69,744 speak only English which is estimated to be 95.7% of the total population.
b. An estimated 3,167 speak a language other than English which is estimated to be 4.3% of the total
population.
(ii) Of the population who speak a language other than English:
a. Anestimated 791 speak Spanish which is estimated to be 1.1% of the subgroup.
b. An estimated 1,906 speak other Indo-European languages®* which is estimated to be 2.6% of the

subgroup.

c. An estimated 166 speak an Asian and Pacific Islander language?® which is estimated to be 0.2% of the
subgroup.

d. An estimated 304 speak an unidentified other languages?® which is estimated to be 0.4% of the
subgroup.

Languages Spoken by the Population — McKean County?’

(i) Population 5 years and over:
a. An estimated 37,658 speak only English which is estimated to be 97.3% of the total population.
b. An estimated 1,046 speak a language other than English which is estimated to be 2.7 % of the total
population.
(ii) Of the population who speak a language other than English:
a. An estimated 670 speak Spanish which is estimated to be 1.7% of the subgroup.
b. An estimated 240 speak other Indo-European languages?* which is estimated to be 0.6% of the
subgroup.
c. An estimated 121 speak an Asian and Pacific Islander language?® which is estimated to be 0.3% of the
subgroup.
d. An estimated 15 speak an unidentified other languages? which is estimated to be 0.1% of the subgroup.

23 Source: US Census Bureaus, American Community Survey, 2021-5 Year Estimates Table S1601 "Language Spoken at Home" for Cattaraugus
County.

24 Indo-European languages are classified according to the U.S. Census Bureau’s description listed here
https://www.census.gov/topics/population/language-use/about.html

25 Asian and Pacific Island languages are classified according to the U.S. Census Bureau’s description listed here
https://www.census.gov/topics/population/language-use/about.html

26 The Other language category are classified according to the U.S. Census Bureau’s description listed here
https://www.census.gov/topics/population/language-use/about.html

27 Source: US Census Bureaus, American Community Survey, 2021-5 Year Estimates Table S1601 "Language Spoken at Home" for McKean County
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Health Status of the Population

The population in both Cattaraugus and McKean counties is fairly homogeneous. When examining health disparities, it is
difficult to point to any one racial or ethnic group. Cattaraugus County has a large Amish population located in the
western part of the county; with an estimated 2,500 residents, they constitute slightly under 3% of the county's
population.? In recent years there has been an influx of Amish into McKean County as well?®. However, the vast majority
of the Amish Community do not participate in the census, nor do they participate in public or private health insurance
programs. In addition, due to religious beliefs, this population is not receptive to standard immunization.

Cattaraugus County also has a sizable Native American population. The Seneca Nation of Indians’ territory spans both
banks of the Allegheny River and borders the towns of South Valley, Cold Spring, Salamanca, Great Valley, Red House,
Carrollton and Allegany. The City of Salamanca, with the exception of a northern spur along U.S. Route 219, is also
located within the territory.

For the purposes of this CHA, populations in zip codes with high incidence of Years of Potential Life Lost (YPLL-75), and
populations in poverty will be the focus.

The Robert Wood Johnson Foundation and the University of Wisconsin’s Population Health Institute County Health
Rankings, ranks Cattaraugus County’s Health Outcome (Length of Life and Quality of Life) at 60 of 62 counties in NYS.
This ranking indicates that Cattaraugus County is one of the unhealthiest counties in New York State. McKean County is
ranked 46 out of 67 counties for Health Outcomes Overall Rank (Length of Life and Quality of Life). The county is among
the lower middle range of counties in Pennsylvania for health outcomes and among the least healthy counties for health
factors. The percentage of premature deaths weigh heavily on this poor county health ranking. Measuring premature
death, rather than overall mortality, focuses attention on deaths that could have been prevented. Premature death is
defined as death before age 75. The measure calculates the years of potential life lost (YPLL-75). The concept of YPLL-75
involves estimating the average time a person would have lived had he or she not died prematurely. This measure is
used to help quantify social and economic loss owing to premature death, and it emphasizes specific causes of death
affecting the younger age groups. It is important to note that while age premature death and years of potential life lost
are most commonly looked at for those before the age of 75, the New York Prevention Agenda tracks 